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Do you struggle to cover the costs of heating your home? You may qualify for a one off discount of £140 on your electricity bill. This help is called the Warm Home Discount scheme.
The Warm Home Discount scheme is a limited fund and is paid on a first come first served basis, so you need to act quickly. 
To find out more about the Warm Home Discount scheme:
· Contact your energy supplier as soon as possible to see if you are eligible to receive a Warm Home Discount. Each supplier has a criteria showing who will qualify under their scheme.
· If you need help applying to the Warm Home Discount Scheme or need general energy saving advice, please drop in to the Advice Hub to speak to one of our friendly Money Advisers. Alternatively call 029 20 871 000 or email any enquires to advicehub@cardiff.gov.uk. 
· You can also contact Nest if you are a homeowner or rent from a private landlord - for help and advice on heating your home, call 0808 808 2244 free from a landline or mobile phone. Nest is the Welsh Government’s fuel poverty scheme. It aims to help reduce the number of households in fuel poverty and make Welsh homes warmer and more fuel-efficient places to live. 

Please turn over to see a list of the energy suppliers that are taking part in the Warm Home Discount scheme.
To find out more visit www.gov.uk/the-warm-home-discount-scheme 

Should you have any queries regarding the information above, please do not hesitate to contact the Advice Hub on 029 2087 1000.
Energy suppliers who are taking part in the Warm Home Discount scheme include:
	Utility Company
	Telephone No.
	Web Address

	British Gas
	0800 072 5230 (Meter)

0800 294 8604 (Prepay)
	www.britishgas.co.uk/products-and-services/gas-and-electricity/the-warm-home-discount.html

	SWALEC
	0800 622 838
	http://www.swalec.co.uk/helpandadvice/extrahelp/

	E.On
	0800 404 6287
	www.eonenergy.com/for-your-home/saving-energy/need-little-extra-help/warm-home-discount

	EDF Energy
	0800 269 450
	www.edfenergy.com/products-services/for-your-home/safe-warm-and-well/warm-home-discount.shtml

	Southern Electric (SSE)
	0800 980 8476
	www.southern-electric.co.uk/HelpAndAdvice/ExtraHelp/PriorityPlan/

	Atlantic
	0800 072 7201
	www.atlantic.co.uk/HelpAndAdvice/ExtraHelp/PriorityPlan

	Ebico
	0800 622 838
	www.equipower.co.uk/customer-care/warm-home-discount-scheme

	M & S Energy
	0800 9754 754
	www.mandsenergy.com

	Sainsbury’s Energy
	0800 316 0 316
	www.sainsburysenergy.com/save-and-create/the-warm-home-discount.html

	Scottish Hydro
	0800 980 8754
	www.hydro.co.uk/HelpAndAdvice/ExtraHelp/PriorityPlan

	Scottish Power
	0845 2700 700
	www.scottishpower.co.uk/support-centre/service-and-standards/warm-home-discount

	Utility Warehouse
	0800 131 3000
	www.utilitywarehouse.co.uk/static/energyInformation


