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If you require help or assistance with repair, maintenance or adaptation works or have other wants and needs to maintain your independence, then Care & Repair Cardiff could help you.
Who are we?

We exist to support older people to repair, adapt and maintain their homes thereby enabling them to live as independently as possible with increased safety, security, warmth and comfort.
Who can we help?

We help older people who live in Cardiff. 
How can we help?
We help older people complete repairs, improvements and adaptations to their homes, through the provision of expert advice, support and practical assistance. 
We help older people with works ranging from very small items such as the repairing of a small water leak or the installation of handrails through to major jobs such as bathroom conversions or replacing a roof. 
We can provide:
· Impartial advice about repairs or other works that are required

· Details of reputable contractors 

· Assistance with obtaining and evaluating quotations

· Grant / benevolent fundraising assistance

· Assistance with overseeing the completion of work 

We can also provide advice and information to enable older people to remain living independently within their own homes. This can include:
· A ‘healthy homes’ assessment to minimise any potential risks from possible hazards

· Energy efficiency advice

· A welfare benefits check and assistance with relevant welfare benefit applications

· Details of services that can help with daily living or daily activities or other local services of interest 
Our Casework team can visit an older person in their own home to listen to what they want and need. We can also provide advice and information over the telephone. 
How much does it cost?

The Agency’s Caseworker services are funded by the Welsh Government and as such, are free for clients. 
Whilst grants and other fundraising sources may be available, some clients may have to pay to have works done in their homes.
Contacting us

For further information on the services provided by Care & Repair Cardiff, please feel free to contact us or ask someone to contact us on your behalf by:

Telephoning: 
02920 473337

Emailing: 

careandrepair@ccha.org.uk 

Writing: 

Tolven Court, Dowlais Road, Cardiff, CF24 5LQ
Our partners

We are a non profit making service and are funded, monitored and supported by:
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Our Performance

Our performance during 2011/12 can be summarised as follows:

What did we do ?

· We completed 3,320 service requests to help older or vulnerable people to repair, adapt and maintain their homes 

· The average age of the people we helped was 79 years 

· Our Caseworkers completed 677 referrals and helped our clients undertake over £445k worth of housing repair, adaptation and maintenance works 

· Our Handypersons completed over 1,600 referrals and installed 1,800 rails, 494 keysafes and 189 smoke / CO detectors

How well did we do it ?

· 97% of our clients said they would recommend the service they received from us to other people 

· 99% of our clients said they were satisfied with the quality of customer service they received from us 

· 97% of our clients said they were satisfied with standard of work we completed at their homes 

Is anyone better off ?

· We helped 497 people return to their homes from hospital 

· We helped over 1,800 people to improve the safety of their homes 

· We helped 70 people to increase their incomes by a combined total of over £287k per annum through obtaining additional welfare benefits for them 

· We helped 75 people to obtain a combined total of over £60.5k of charitable or benevolent funding to assist them with costs of their works through our help in fundraising for them 

· 91% of our clients said they felt more able to remain living independently in their own homes as a result of the work that we did 

· 90% of our clients said they felt that the works that we did has made a positive difference to them 

What some of our clients have said about the service they have received from us and the difference the works we did has made to them:

‘Made me feel safer and able to be more independent’

‘The repairs that you have done to my home have made a 100% difference’

‘Excellent, friendly, efficient, considerate, swift installation’

‘Very efficient, courteous, left area clean and tidy’

‘My husband couldn't get up the stairs, I used to have to carry him up. The stair lift is a god send’

‘I thought the quality of service was excellent. When I arrived home from hospital, it was so reassuring to find all these safety measured awaiting me. Thank you’

‘I can walk up the stairs now without the fear of falling or losing my balance’

‘Having had a hip replacement after a fall, the adaptations to chair, toilets and now a grab rail have taken away strain and assisted mobility’

‘I was very pleased with the quick and efficient way in which my request was dealt with. The staff were very friendly and helpful, and I would not hesitate to call on your again for help. I would recommend your service to others’

‘I am amazed at the services you provide. Everything that you have done has improved our quality of life’
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